ASHVIN ROKADE -

GENERAL WORK « HOSPITALITY SUPPORT - CUSTOMER SERVICE

[\
ashvinrokade@gmail.com

CORE STRENGTHS

& People & Service

e Clear communication with customers and
teams

e Calm, respectful service under pressure

e Positive, reliable workplace attitude

® Operations

e Time management and shift punctuality
e Task prioritization and fast learning

e Comfortable with physical, hands-on tasks

%% Practical Skills

e Stock handling and general site support
e Basic digital tools and admin tasks

e Process-following and safety awareness

AVAILABILITY

@ Available in Hamilton and nearby areas

Q Open to weekdays, evenings, and
weekends

Q Part-time, casual, and temporary roles

COMPLIANCE

O Right-to-work details available on request

© References available on request

oJ +64 022 699 2128

@ Linkedin Q Hamilton, NZ o Immediate Start

PROFILE

Reliable and adaptable professional based in Hamilton, New Zealand, with
strong experience in structured operations, teamwork, and customer-
focused delivery. | work well in fast-paced environments, follow
instructions carefully, and consistently complete tasks to a high standard. |
am currently seeking general job opportunities including hospitality

support, retail assistance, warehouse work, delivery support, and general
labour roles.

RELEVANT EXPERIENCE

Volunteer Operations - Zostel & Mar 2024 - Apr 2024

e Supported day-to-day hostel operations, including guest coordination and
task execution.

e Collaborated with a diverse team to maintain service standards during
busy periods.

e Helped create a welcoming and efficient environment through proactive
support.

Software Engineer - Nuclei &
Transferable experience for operations and team reliability

e Worked in high-accountability teams with strict timelines and quality
standards.

Feb 2021 - Apr 2023

e Followed documented processes and checklists to deliver accurate
outcomes.

e Communicated clearly across teams and resolved issues quickly under
pressure.

Content Creator - X Platform Jan 2025 - Apr 2025

e Planned and delivered consistent output using time-blocking and daily
targets.

e Used audience feedback and analytics to improve communication
effectiveness.

EDUCATION

Master of Science (Research) - Computer Science

University of Waikato, Hamilton, New Zealand
February 2026 - June 2027

Bachelor of Engineering - Computer Science

Institute of Engineering and Technology DAVYV, Indore
August 2016 - October 2020
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